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EXTENDED 
WARRANTY 
POLICY
Cinema Products

Effective date:  March 1, 2020



Definitions

Unless otherwise defined in this extended warranty policy, 
capitalized terms used in this extended warranty policy have 
the meaning given to such terms in the Base Warranty.

“Base Warranty” means the Christie Standard Limited 
Warranty (Cinema Products) applicable to the Extended 
Warranty Product as was in force at the date the End  
User purchased, leased or licensed the Extended  
Warranty Product;  

“Base Warranty Period” means warranty period for the 
Extended Warranty Product stated in the Base Warranty;

“Extended Warranty Certificate” means the extended 
warranty certificate issued by Christie with respect to the 
Extended Warranty Product;

“Extended Warranty Commencement Date” means the 
commencement date of the Extended Warranty Period; 

“Extended Warranty Period” means the extended warranty 
period for the Extended Warranty Product; and

“Extended Warranty Product” means the Product that is 
subject to the extended warranty pursuant to this extended 
warranty policy.

Policy

End User may purchase an extended warranty from Christie 
to provide warranty coverage for the Products after the 
warranty period set forth in the Base Warranty.  Unless 
otherwise stated in, or supplemented by, the Extended 
Warranty Certificate, such extended warranty is subject to 
the same terms and limitations as those set out in the Base 
Warranty.  In the event of any inconsistency between the 
Base Warranty and the Extended Warranty Certificate, the 
Extended Warranty Certificate will prevail.  

At the option of End User, such extended warranty may be 
purchased for consecutive one year periods up to a 
maximum number of years as determined by Christie, such 
warranty to be purchased on an annual basis for each 
consecutive year at a fee per year per Product in effect at the 
time of purchase of such extended warranty.  

Each annual extended warranty must be purchased by End 
User prior to the expiry of the most recent in-force warranty 
period; otherwise an extended warranty will not be available 
for any subsequent period unless Christie has evaluated 
(including operational testing and condition evaluation of the 
Product at the expense of the End User) or otherwise 
determined that an extended warranty may be granted.  

If Christie grants an extended warranty where the Base Warranty 
Period and Extended Warranty Period are not contiguous, the 
extended warranty will not apply to any problem or failure of the 
Extended Warranty Product that occurs prior to the 90th day 
after the Extended Warranty Commencement Date. 

Each extended warranty will be evidenced by an Extended 
Warranty Certificate that must be acknowledged and 
accepted in writing by the End User.
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Exclusions

The extended warranty does not cover:

1)	 Problems or damage caused by use of an Extended 
Warranty Product at an ambient temperature in excess 
of the Maximum Ambient Temperature at any time 
during the Base Warranty Period and Extended 
Warranty Period (and any intervening period if the Base 
Warranty Period and Extended Warranty Period are not 
contiguous).

2)	 Problems or damage caused by use of an Extended 
Warranty Product in a laser driver mode other than the 
Laser Driver Mode.

3)	 Problems or damage to, or caused by, the integrated 
media block in any Solaria One model projector.

If the extended warranty has been granted by Christie where 
the Base Warranty Period and Extended Warranty Period are 
not contiguous, the extended warranty will not apply to any 
problem or failure of the Extended Warranty Product that 
occurs prior to the 90th day after the Extended Warranty 
Commencement Date.

 
For the most current specification information, please visit christiedigital.com 
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